
Sms marketing can be an effective way to communi-
cate with customers in the chemist industry in india. 
Here are some tips for using sms marketing in the 

chemist industry:

Magnify your business...

Build a database of customers who have provided their mobile 
numbers. You can collect these numbers through various chan-
nels such as in-store promotions, website sign-ups, or loyalty 
programs.

Build A Database:

Segment your audience based on their purchase history, loca-
tion, and preferences. This will help you to send targeted and 
relevant messages to each group.

Segment Your Audience:

Create a strong and compelling message that conveys the value 
of your product or service. Keep the message concise and infor-
mative, and include a call-to-action that encourages customers 
to visit your store.

Create A Strong Message:



Overall, SMS marketing can be a cost-effective way 
to communicate with customers in the chemist in-
dustry in India. By using targeted and personalized 
messages, you can increase customer engagement 

and drive more foot traffic to your store.

Use personalization in your messages by including the custom-
er's name or previous purchase history. This will help to create a 
more personalized experience and increase engagement.

Use Personalization:

Timing is important when it comes to sms marketing. Send 
messages at appropriate times such as during store opening 
hours or when customers are likely to be making purchasing 
decisions.

Timing Is Important:

Provide opt-in and opt-out options for customers. This will help 
you to comply with regulations and ensure that customers only 
receive messages that they are interested in.

Opt-in And Opt-out Options:

Monitor and analyze the results of your SMS marketing 
campaigns. This will help you to identify what works and 
what doesn't, and make improvements to future campaigns.

Monitor and analyze:
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Medgini is the first platform in the Indian pharma industry established in 2012 to provide ready access to all India 
chemists and doctors. We provide data services for companies which aid in new launch , existing brand promotion. The 
customized offering also enables real-time tracking of activities. Medgini is a unique blend of digital and physical solu-
tions to make pharma companies reach their marketing goals
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